James C. Frinier
680 Ridge Drive
Glendale, California 91206
(818) 956 - 1996
frinier@ix.netcom.com

EMPLOYMENT OBJECTIVE

To gain a senior engineering position focusing on the design and implementation of converged voice/data networks, with potential for aggresive technical growth and with opportunities for team leadership, project management, and client interaction 

EDUCATION

Harvey Mudd College

Bachelor of Science degree in Science, Technology and Society with an emphasis in Science Policy and a minor in Physics
INDUSTRY CERTIFICATIONS

· Cisco Certified Network Administrator (CCNA); AVVID IP-Telephony Specialization in progress.

· Microsoft Certified System Engineer 4.0 (MCSE)

· Certified Novell Engineer 4.1 and 5 (CNE)

· Com2001 certified on InternetPBX 1.1

WORK EXPERIENCE
WinStar Professional Services

Senior Systems Consultant, July 2000 to Present; 

Systems Consultant, July 1996 to July 2000

· Designed and implemented Microsoft Windows NT and Novell Netware-based local and wide-area networks, including server and workstation deployments with document management systems, Internet firewalls, power management, help desk solutions, Internet-usage monitoring, network backups, virtual private networks, remote access and other infrastructure configuration 

· Performed network audits, application compatibility testing, troubleshooting, floor support and emergency maintenance on server hardware and software

· Authored comprehensive system documentation and user manuals

· Conducted network administrator training and classroom-based user training

· Created project plans, project timelines, and scope of work agreements 

· Major contributor to firm-wide process/methodology re-engineering effort and co-author of firm-wide best practice process documentation and templates 

· Engineering lead for 1 of 2 international rollouts of Windows NT Workstation 4.0 in a hybrid Netware-NT environment across North America, Europe, and the Pacific Rim 

· Regional Project Lead for internal company Y2K team 

· Project Lead for an ISP network design involving Frame Relay, ATM, and DSL, involving multiple telcos 

Academic Computing, Pitzer College 

Webmaster, June 1995 to May 1996

· Co-created and maintained the Pitzer College World Wide Web Site (http://www.pitzer.edu)

· Trained faculty, staff and students to use the Web and to create their own Web pages

· Provided general user support in the computer labs

PRODUCT EXPERIENCE 

Hardware : Intel-based PCs and Servers, Hubs, Switches, Nortel and Cisco Routers, SonicWall Firewalls, Printers, Tape Drives, Pika PCI telephony cards, Lucent Cleartrac VoFR devices, APC and Compaq UPS's

Operating Systems : Microsoft Windows 2000, NT Server and Workstation, Terminal Server, Novell Netware 5 / 4.x / 3.x, Windows 95/98/ME

Client/Server Software : Com2001 InternetPBX unified messaging platform, Lucent ICV videoconferencing, Microsoft SQL 6.5 and 7, Microsoft IIS 4, Microsoft Exchange Server 5.5, Novell ZENWorks, Novell BorderManager Suite 3, Novell GroupWise 5.5, Veritas Backup Exec, Computer Associates ArcServe, Veritas WinInstall, Interface Interaction, Shiva LANRover, Hummingbird DOCSOpen 3.x and DOCS Imaging 3.x, Symantec Ghost, Surf Control SuperScout, RightFAX 7, NAI Magic Help Desk Suite 6, Perfect Help Desk Perfect Tracker 5, Microsoft Sysprep

REFERENCES

Available upon request

